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“Don’t make 
people run, but let 
information and 
ideas flow”
This is the motto of Pescara’s AUSL 
(Italian Local Health Board), since its 
foundation, when the pre-existing 
local health units of Pescara, Penne 
and Popoli merged in a single 
healthcare centre.
The current AUSL guarantees 
a community of about 
300,000 people, distributed across 
46 municipalities, “essential levels 
of care” both in everyday life and on 
the workplace, as well as hospital 
care and healthcare provisions.

Informed pregnancy: an essential 
step-by-step pregnancy guide for 
mothers-to-be

 CASE STUDY

Pescara Health Board (AUSL) has produced a brochure called 
“Mamma consapevole” (Pregnancy: the essential guide), to help women 
cope ideally with pregnancy and look forward to motherhood with peace of mind. 
The document includes useful guidelines on the “stages of pregnancy,” 
advice on the best lifestyle to adopt, and information on the services 
provided by Pescara’s AUSL to any Italian or foreign mother-to-be.

To ensure that every woman with residency in Italy could benefit from 
this little guide, Pescara’s AUSL asked interlanguage to translate it into 
Arabic, Chinese, English, French, Spanish and Ukrainian.

The Client’s needs 

Millions of foreign women live in Italy; most of them are of childbearing age, 
with a higher fertility rate than Italian women. They represent a considerable 
part of the Italian population, underlining the importance of preserving every 
woman’s dignity in such a delicate stage of life. Foreign mothers-to-be 
experience the same doubts and concerns as their Italian counterparts. 
They wonder what giving birth will be like, hope that their child will be healthy 
and that everything will be fine.
What complicates matters, however, is the isolation felt by many foreign 
women, who find themselves in a socio-cultural context which is entirely 
unfamiliar to them.

Therefore, pregnancy is at risk of being neglected, and mothers are more 
likely to go through it on their own, especially if they speak little or no Italian at 
all. Very often, expectant mothers don’t know what check-ups and tests they 
need to have during their pregnancy, nor what to do to look after themselves 
and their unborn child.

The Italian National Health Service aims to ensure that everyone can effectively 
access all essential services.
This is why Pescara Health Board (AUSL) chose to produce this informative 
booklet on pregnancy in seven languages: to guarantee every mother and 
child, regardless of their ethnic group, the appropriate assistance during 
pregnancy and childbirth.
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Why interlanguage

Pescara’s AUSL chose interlanguage for the translation and desktop 
publishing of the brochure in six languages.

This multilingual project was assigned to a project manager who 
coordinated a team of six translators and managed the information flow 
with Pescara’s AUSL’ s contact people, who were extremely helpful 
in clearing up any doubt which arose during the job. This allowed 
us to make coherent and consistent translation choices across all 
languages.

Although this document cannot replace the information provided by 
an interview with health workers, it can still give important guidelines 
for the mother-to-be and her child.

It covers general topics (such as personal hygiene, eating guidelines, 
the risks of nicotine, alcohol and drugs use), and more specific ones 
(such as working women protection, screening tests and other 
antenatal methods of diagnosis), as well as practical advice such as 
what to pack in the suitcase to bring to the hospital, how to register 
the newborn and how to choose the right paediatrician. The text may 
seem easy, but in reality it is packed with information and presents 
different linguistic registers.

In the translations, it was important to keep the same distinction: 
therefore we chose a simple language in the more descriptive and 
general sections, using a more specific medical and scientific 
terminology where necessary, without compromising the readability 
of the text.

To translate this type of text it was paramount to concentrate our 
attention on the target audience of the document and on their needs. 
Our aim has been to make the brochure as user-friendly as possible 
for foreign women living in Italy. Therefore, in some key points of the 
text, we chose to include also the Italian names of offices and specific 
documentation, as well as standard expressions used in General 
Practitioner referrals.
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All this aimed at fully assisting foreign women in their everyday life and 
helping them to understand which office to go to, what document to 
expect or what test the doctor will order her to do.

However, we made specific choices for each language. For example, 
for those with a non-roman alphabet, we decided to add the Italian 
name to the translation of the various antenatal diagnostic tests; 
again, this aimed at helping women in their interactions with the Italian 
healthcare system.

Once the translations were completed, we laid out the texts in 
all six target languages using the Adobe InDesign program. First and 
foremost, we checked that the fonts used in the original file by 
Pescara’s AUSL supported Arabic, Chinese and Ukrainian characters. 
In general, to achieve the best graphic results, we changed track and 
horizontal scaling accordingly. Only when necessary, we modified line 
spacing and moved some pictures (always keeping the original size).

At interlanguage, we use localised versions of the graphic programs 
for each language, so that all the specific text-editing options are 
available for us to use.
For example, Arabic required a reversed layout. In fact, this language 
is bidirectional, meaning that the text is written from right to left, while 
numbers and non-Arabic texts from left to right.

Finally, for the brochure in Arabic, Pescara’s AUSL opted for a visual 
adaptation, too. The front cover of the original brochure shows a 
close-up photograph of a bare bump with the mother-to-be’s hand 
holding a flower. In the Arabic version, the bump on the front page is 
covered, showing Pescara AUSL’s deep respect for cultural diversity 
and great determination to promote integration processes.
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Results 

The brochure “Mamma consapevole” and its translation in six 
languages is a valuable tool for Pescara’s AUSL and for all women 
living in that area. Among the various benefits deriving from its 
circulation we would like to mention the following:

• it facilitates the interaction between immigrant women and the 
health and social assistance system;

• it promotes the flow of information on the services available across 
the area;

• it provides easier access to antenatal check-ups and to pregnancy 
services in general;

• it safeguards the health of all those people at risk of cultural, financial 
and social marginalisation;

• it recognises both mothers’ and their children’s dignity.

“As a manager in charge of 
the local health unit’s family 
planning centre, I was strongly 
in favour of the brochure 
project “Mamma consapevole”, 
(Pregnancy: the essential guide), 
which allows us to reach out to 
Italian women as well as foreign 
women who are resident in our 
area or here on a temporary basis, 
offering them all the assistance 
and information they need during 
pregnancy and motherhood. 
Once the content had been 
prepared by staff at the family 
planning centre, we enlisted 
the services of the company 
Sinergia ADV for graphics and 
we had the content translated 
into six languages by interlanguage, 
which proved to be a reliable, 

competent partner.   ”
Doctor Maria Carmela Minna
Head of UOS 
Local Health Unit 
Family Planning Centre
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